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WinBacs:Docs
Cut costs, improve efficiency  
and streamline your financial  

document distribution processes



Cut costs, improve efficiency and  
streamline your financial document  
distribution processes.
Today’s economic climate demands that businesses reduce overheads  
and work more efficiently. Organisations need to streamline the production  
and distribution of documents by removing manual processes from  
Finance and Accounting Departments.

Higher quality documents and lower cost distribution will 
add to your Return on Investment in payment automation.

If you use Bacs for your supplier payments (whether for 
utilities, purchasing, expenses or any other payment type), 
you will already be enjoying the benefits of lower processing 
costs, faster transaction times and greater security. 

However, the majority of UK companies still print their 
business critical documents directly from their financial 
applications on to headed paper and rely on postal delivery.

These printed documents are typically:

• Expensive to print 
• Unformatted in structure 
• Slow and expensive to deliver

If the documents you produce are poor quality and do not 
get actioned in time, your business will suffer from delayed 
cash flows, increased supplier queries and high document 
production costs.

Documents: the true cost
• Documents cost upwards of £1 each to print and post

• 1 in every 20 documents get lost once they 
have reached their intended destination

• 14.4 million items of post go missing each year

• 87% of B2B communication is still done on paper

WinBacs:Docs from Bottomline Technologies removes 
costly manual processes, providing document formatting 
and delivery at the lowest cost – by email, fax or print.

WinBacs:Docs will benefit your business  
in three core ways:
• Documents go out with a more professional appearance: 

stop printing straight from financial applications

• Reduce the cost of delivering documents: 
least cost distribution automatically selects 
electronic delivery over paper wherever possible

• Increase the speed and reliability of delivery:
remove the reliance on paper and post



How does it work?
WinBacs:Docs is designed to take standard output from 
your ERP, business application or finance system. Instantly 
turn bland and difficult to understand finance documents 
into a more professional, richly formatted document.

 
Documents are easier to read and understand, easier 
to action without queries and shout that they are from a 
professional company. Get faster responses from your 
suppliers or customers and reduce Days Sales Outstanding 
with clearer documents produced by WinBacs Docs.

You will benefit from improving the quality of all the 
documents generated by your ERP or finance system,  
for example:

• Remittance Advice
• Invoices
• Purchase Orders
• Statements
• Dunning Letters

WinBacs:Docs is designed to be a complimentary solution 
for existing WinBacs users and can work with any ERP or 
finance system.
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More 
professional output:

4 week document
cache/store

• Apply layouts  
• Reformat

 • Add branding
• Messaging
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For more information visit 
www.bottomline.co.uk/WinBacsDocs

Document volume

Percent emailed

Percent faxed

Percent printed & posted

Total cost

Saving year one

Saving year two

Saving year five

Current                  WinBacs:Docs

2,400

0%

15%

85%

£1,824

2,400

65%

20%

15%

£381

£1,443

£4,329

£7,215

Cost savings over 12 months for a company  
producing 200 documents
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Why choose Bottomline  
Technologies?
Bottomline have over 20 years’ expertise in the 
automated payments, accounts payable and document 
processing markets. This makes us the natural 
partner of choice in improving your AP processes.

Bottomline Technologies (NASDAQ: EPAY) provides collaborative payment, invoice and 
document automation solutions to corporations, financial institutions and banks around 
the world. The company’s solutions are used to streamline, automate and manage 
processes and transactions involving global payments, invoice approval, purchase-to-
pay, collections, cash management and document process automation. Organisations 
trust these solutions to meet their needs for cost reduction, competitive differentiation 
and optimisation of working capital. Headquartered in the United States, Bottomline also 
maintains offices in Europe and Asia-Pacific. 

For more information visit us online at www.bottomline.co.uk


