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Collaborative Supplier Portal Streamlines e-Invoicing to 
Improve Visibility and Deliver Working Capital Gains
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Bottomline Business eXchangeTM

Interactive Supplier Portal Lowers Transaction Costs and Improves Visibility

The Bottomline Business eXchange is a key element of
Bottomline’s modular AP automation solution. The Bottomline 
Business eXchange facilitates the efficient flow of transactional 
documents and information between buyers and suppliers for 
streamlined control of the payables process. With online 
transmission and tracking of electronic purchase orders, 
invoices and settlement information, the Bottomline Business 
eXchange increases visibility and collaboration between 
financial supply chain partners in a secure environment. 

Combined with Bottomline’s invoice data capture options, 
the Bottomline Business eXchange offers a pragmatic 
approach to achieving 100% electronic invoicing. 
Organisations benefit from lower transaction processing costs, 
faster invoice approval cycles, stronger supplier relationships 
and working capital management improvements from discount 
management tools.

Key Features of the Bottomline Business eXchange:

• PO presentment for online viewing and data file download;

• PO flip to invoice;

• Supplier invoice submission via manual entry or data 
file upload;

• Supplier invoice status;

• Supplier invoice discussion threads, adjustments and 
credit notes;

• Early payment opportunities;

• Payment status postings and remittance file download.  

Seamless Integration with ERP and Invoice 
Workflow Systems

The Bottomline Business eXchange integrates easily with
major ERP systems and invoice workflow solutions, such as
Bottomline Invoice Manager™.  Data files are transferred
between systems via secure file transfer, exchanging supplier
and purchase order data, as well as invoice status, payment
amounts, timing and remittance details.

Secure Online Environment

The ability to access various features and functions of the
Bottomline Business eXchange are assigned based on a
user’s unique profile and privileges, including roles for buyers
and suppliers, system administrators and potential third-party
financiers. These role-based access privileges are maintained
at both the organisational and individual user level, including
view-only rights to certain documents.

A fully hosted, Web-based solution, Bottomline Business
eXchange is managed in a secure, SAS 70-certified data
centre. Together with Internet and power redundancy, network
technicians perform continuous server management 
to ensure high availability and data security. 

The Bottomline Business eXchange is part of Bottomline’s innovative

 AP automation solution, offering a secure portal for suppliers to 

submit invoices and other transactional documents online. Self-service 

features allow suppliers to monitor the status of each transaction for

increased visibility and control of their AR processes, to realise faster

dispute resolution, and to benefit from accelerated payment offers.

bbexbrochure041907_UK.qxp  4/23/2007  1:48 PM  Page 2



Value-Driven 
Supplier Services

The Bottomline Business eXchange has been designed to
create significant value for the supplier as well as the
buyer. To drive adoption among a buyer’s supplier
network, Bottomline provides a host of supplier
management services that facilitate self-service enrolment
and provide for phased on-ramp strategies that deliver
successful supplier enablement and support. By utilising
the Bottomline Business eXchange, suppliers can enjoy a
range of benefits including:

• Paperless invoice generation and submission 

• Convenient, Web-based access to view the status of all
invoices in-process 

• No subscription charges 

• Access to supply chain finance opportunities 

• Faster payment receipt

Rapid Enrolment

By uploading the master supplier file into the Bottomline 
Business eXchange, automated emails introduce suppliers 
to the portal. An embedded URL directs them to an intuitive,
online self-enrolment form. Once validated, suppliers can
set their user name and password, key-in invoices, upload
electronic files, and accept early payment discount offers. 

Bottomline’s on-staff experts provide segmentation
analysis to help buyers identify the best supplier targets 
for transition, using variables such as invoice volume,
propensity to adopt electronic invoicing and other factors
to deliver rapid return-on-investment. 

Self-Service Features

Self-service features of the Bottomline Business eXchange
are complemented by a variety of value-added services,
such as supplier on-boarding, support for global suppliers
and on-ramp strategy consulting. With the payer’s 
authorisation, selected personnel from each supplier 
can be entitled to view status on specific documents, 
streamlining dispute resolution and dramatically reducing
the number of supplier inquiries AP staff must handle. 
In some cases, suppliers may choose to flip presented
POs into electronic invoices and submit directly to 
the buyer online. 

Furthermore, the Bottomline Business eXchange features a secure data archive which stores invoice and payment information for
as long as buyers require, providing a unique online search and retrieval mechanism to facilitate payment verification and dispute
history. This self-service option delivers accurate information in a uniform format to both buyers and suppliers. 

Visibility and Ease of Use Ensures 

Supplier Adoption

Online reports provide suppliers with updated invoice status,

significantly reducing the time accounts payable staff must spend

responding to supplier inquiries.

By uploading the master supplier file into Bottomline Business 
eXchange, automated emails introduce suppliers to the portal and 
enable self-service enrolment.

Buyer administrators can configure entitlements that allow suppliers

to drill-down on invoice status and payment detail based on their role.

bbexbrochure041907_UK.qxp  4/23/2007  1:48 PM  Page 3




